January 17, 2019 911 Committee Meeting

110 Regent Street, Suite 500
Salt Lake City, UT 84111
USA
www.prioritydispatch.net

Prepared By: Cheryl Collins
Phone: (800) 363-9127 Ext.
Email: cheryl.collins@prioritydispatch.net

Bill To:
City of Reno
Elaina Hooper

5195 Spectrum Blvd
Reno, Nevada 89512
United States

Agency: City of Reno
Agency ID#: 5498
Quote #: Q-16985
Date: 11/29/2017
Offer Valid Through: 4/30/2018
Payment Terms Net 30
Currency: uUsD
Ship To:

City of Reno

Elaina Hooper

5195 Spectrum Blvd
Reno, Nevada 89512
United States

ProQA Fire Software Licenses 3,750.00 37,500.00
Automated calltaking software

2 XLerator Client Server Suite 1 4,500.00 4,500.00
Client server software application suite

3 AQUA Case Review Software for EFD 5 1,500.00 7,500.00
Quality Assurance (case review) software base engine and discipline
module

4 FPDS Backup Cardset License 10 495.00 4,950.00
Licensed manual protocol set for backup

5 FPDS Quality Assurance Guide 7 45.00 315.00
Quality Assurance Guide for training and case review only

6 Protocol Training and Certification for EFD (Host) 45 340.00 15,300.00
Materials, tuition and certification

7 ED-Q Training and Certification for EFD (Host) 7 500.00 3,500.00
Materials, tuition and certification (2 days, 16 hours)

8 Software Installation and Configuration On-site technical assistance for 1 1,500.00 1,500.00
software installation and configuration for IT personnel

9 System Administration Training 1 1,500.00 1,500.00
On-site training (up to 8 hours) for center management detailing
program configuration and customization options

10 ProQA Software Training for EFD (two 4 hour courses) 3 1,500.00 4,500.00
8 hours of training (a maximum of 2 sessions a day for a total of 8 hours)

11 AQUA Software Training 8-hour course 1 1,500.00 1,500.00

12 Mobile Software Training Lab (Daily Rate) Individual laptop computers 4 1,500.00 6,000.00
and one configured server with the latest versions of ProQA, AQUA and
XLerator software programs (short-term use)

13 Implementation Support Package for EFD 1 30,000.00 7,500.00
Implementation support and quality management program development

14 On-Site Go-Live Support On-site support for system go-live 1 1,500.00 1,500.00

15 Trip Charge/Travel Expenses Travel expense 3 1,500.00 4,500.00
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ProQA ESP (P) F 10 1,200.00 12,000.00
License Renewal, Service & Support

17 National Q Service - 90/90 (EFD) 1 9,100.00 9,100.00
Expert case review, mentoring and reporting for first 90 days after
system Go Live.
Next 90 days will include QA system oversight and support for your
Quality Improvement Unit.
Renewable option available

18 IAED Accreditation Application Fee EFD 1 2,250.00 2,250.00
IAED fee for accreditation

19 Shipping & Handling 1 60.00 60.00

Discount USD 22,500.00
Subtotal USD 125,475.00
Estimated Tax

USD 125,475.00

Customer Signature: Date:

Customer Name: Purchase Order ID:

Credit Card #: Expiration Date:

—
o
—
o

TERMS AND CONDITIONS

This quote is valid for 120 days from date of issue. All prices quoted are exclusive of any applicable taxes, duties, or government assessments relating
to this transaction, which are the sole obligation of Buyer. For further information see https://prioritydispatch.net/license-agreement/
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